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Oncology: Specialty Case Management

Patient Management Systems to
Extend Life and Lower Medical Costs

A Different Approach

Christian Brothers Services understands that behind
every claim there is a person, a family, and a support
network looking for guidance to effectively deal with
the short- and long-term impact of cancer. We offer a
different approach to patient care, ongoing support, and
service to our clients. Unlike other providers, we engage
with all key participants as early as possible following
diagnosis to assist in the following areas:

« Education

o Preparation and planning

« Ensuring that care is provided at an appropriate facility
« Identification of support groups and systems

« Minimization of complications through health
management

« Follow-up and reporting

A Solution for Life

Assisting the patient in coping with the disease and
learning how to be a survivor extends far beyond the
initial diagnosis and early treatment. In order to serve
the long-term needs of the patient, we maintain a
dedicated group of professionals who understand and
work closely with the medical team through the entire
treatment process.

Program Highlights

o A comprehensive approach to patient-focused support
and life management, placing patient needs above
treatment requirements.

« Dedicated Oncology Case Managers to interact with
patients and family, offering a complete support
network.

« Experienced and knowledgeable Medical Oncology
Consultants to aid in diagnosis and treatment assessment.

o Extensive patient education and support to achieve and
maintain a healthier lifestyle, thereby reducing future
medical costs.

« By creating healthier patients, we have a positive
impact on claims dollars.

Other Benefits and Services Include:

« Emotional support

» Ongoing education

« Development of support systems

 Medical history

« Lifestyle changes and behavior modifications

« Financial options
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Visit mycbs.org/health

for more information

For more information about these programs and services, please visit mycbs.org/health

or contact customer service at the number on the back of your medical ID card.
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